
SCAM ALERT 
SCAM TARGETS CREDIT UNION 

 

Recently, a series of email, phone, and cell phone/text scams, 
have occurred.  These scams include statements such as your credit 
card has been suspended, or an email stating a problem with validating 
your ATM PIN, and limitations being placed on your account.  Plus, 
emails asking for account information  

 

Please know that Bull’s Eye Credit Union member’s information 
 Has Not Been Compromised, and that your confidential information 
is safe and secure.   
 

It is so very important to remember to safe guard your 
information.  Financial institutions will not ask for your information as 
they already have it.  In another event, if you receive a call, letter or 
email asking for account details, please remember some of these tips! 
 

1. If your receive a telephone or cell phone call requesting personal, 
or financial information, please hang up and call the business 
back at their phone number, do not call the number provided by 
the person contacting you. 

 

2. If you are requested through a phone call or email to provide 
your credit card information, please call the 1-800 number on the 
back of your card to verify the request. 

 

3. If you receive an email requesting personal or financial 
information, please contact the business to make sure the request 
is legitimate. 

 

4. While home banking and e-commerce are very safe as a general 
rule, you should be careful in giving your personal financial 
information over the Internet.  Always ensure that you are using a 
secure website when submitting credit card or other sensitive 
information.  Check the beginning web address in your browser, 
as it should begin with https. 
 

We apologize for this unfortunate situation.   

Thank You! 
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